We need your input to help guide the priorities of the project and overall Action Plan. This
survey should take approx: 12-15 minutes to complete.

If you are completing the survey manually (PDF - paper copy):

- Scan-to-email your completed survey, send to: downtownsl@centralfrontenac.com
- Drop-off at the Township of Central Frontenac Office, 1084 Elizabeth Street, Sharbot Lake

ON - during business hours Mon-Fri, 8:30am- 4:30pm
- Call 613-279-2935 to request a paper copy and arrange pick-up

Please complete and submit this survey by Monday November 23, 2020. We look forward to
your feedback and responses, and thank you in advance for your participation.

1. What is your Postal Code?

2. Please select the category that best represents the above Postal Code:

Full-Time Residence
Seasonal Residence

Other




3. How long have you lived or owned property in Central Frontenac?

less than 2 years
3-5 years
6-10 years

more than 10 years

I do not live/own property in Central Frontenac

4. Do you visit Downtown Sharbot Lake more often or less often than you did 2

years ago?

More
Less

About the same

I've only moved here within the last 2 years

5. How often do you shop at the following locations? (Please select one (1) answer

for each town)

Two or more
times a week

Sharbot Lake
Verona
Kingston
Napanee
Westport
Perth

Ottawa

Other

Other (please specify)

Very rarely or
Once a week Twice a month Once a month never




6. What town do you travel to most often for the following activities? (Please
select one (1) answer for each activity)

Sharbot
Lake Verona Kingston Napanee Westport Perth Ottawa

Quick Errands
(Gas station,
Convenience
Store)

Other Location (please specify)

Grocery
Shopping

Other Location (please specify)

Clothing
Shopping

Other Location (please specify)

Appliance &
Electronics

Other Location (please specify)

Automotive
Supply and
Service

Other Location (please specify)

Hardware Store

Other Location (please specify)

Gift & Novelty




Sharbot

Lake Verona

Other Location (please specify)

Restaurants

Other Location (please specify)

Personal Care

Other Location (please specify)

Professional
Services

Other Location (please specify)

Medical Services
(Chiropractor,
Optometrist,
Dentist)

Other Location (please specify)

Recreational
Activities

Other Location (please specify)

Napanee

Westport

Perth

Ottawa




7. Why do you shop outside of Downtown Sharbot Lake? (Please select ALL that
apply)

Convenience
Quality

Price
Selection
Service

Other (please specify)

8. If hours of operation in Downtown Sharbot Lake were extended, please select
what your preferred timing would be for the following activities (Please select only
one timing preference per activity)

Commercial/

Shopping Professional
(grocery, Public Services Dining and/or Services
clothing, gifts, (library, post Quick Serve (banking, legal, Entertainment
etc,.) office) Restaurants medical) and Recreation

Earlier in the
morning

Later in the
evening

Saturday and/or
Sunday




9. How strongly would you agree or disagree with the following statements?
(Please select one (1) answer for each statement)

Stores in the
downtown are
open when | want
to shop

Businesses in the
downtown sell
the
products/services
I need

I can get what |
need quickly and
efficiently

The price of
products/services
in the downtown
are reasonable

| like the look and
feel of the
Downtown

| feel safe
downtown, even
at night

Parking
downtown is
convenient and
easy to access

I try to shop
locally whenever
possible

| prefer to shop
elsewhere

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree




10. In the space provided below please note any NEW Businesses and/or Services
that you would like to see open in the downtown in the future?

11. Using the Scale provided, please rate the following aspects of Downtown

Sharbot Lake:

Storefronts -
appearance of
facades, window
displays, signage

Streetscape -
banners,
lighting,
benches,
waste/recycle
containers

Landscape -
trees, flowers,
green space

Pedestrian
Environment -
way finding,
sidewalks,
accessibility for
people with
disabilities

Traffic - way
finding, calming
measures, flow
of traffic, over-
sized vehicles

Public Amenities
- bathrooms,
family comfort
zones, water
stations, picnic
tables

Excellent Fair Needs Improvement




Excellent Fair Needs Improvement

Number of
parking spaces
and lots, parking
signage

Bike friendly
streets, secure
bike racks

ATV/
Snowmobile
parking, secure
overnight
storage

Highway &
tourism

directional
signage to
downtown

Appropriate
variety of
businesses

Organization of
special events,
promotion of
events

Retail
experience,
promotions, and
quality of service

12. Are your previous ratings of the downtown based on your experience Before or
After the Reconstruction Project?

Before construction (prior to March 2020)

After construction (current day)




13. What would you change about Downtown Sharbot Lake?

14. Optional Question: What's your age?

19 and under
20-44
45-64

65+

15. Optional Question: How many people live in your household?

ry
L

16. Optional Question: Employment Information

Work From Home
Retired
Self-Employeed
Work in Sharbot Lake
Work in Kingston

Work in Perth

Other (please specify)




17. Optional Question: If you are unemployed, is this due to the Covid-19
Pandemic?

Yes
No

Other (please specify)

18. Optional Question: If you work from home, is this due to the Covid-19
Pandemic?

Yes
No

Other (please specify)

19. Would you be interested in participating in future surveys, community
workshops and focus groups etc,. to help form the Revitalization plans for
Downtown Sharbot Lake?

Yes, | consent to you contacting me for the purposes of the Downtown Revitalization
Program

No

20. If Yes, please include your Contact Information:

Name
City/Town
Email Address

Phone Number




Thank you for taking the time to complete this survey and share your experiences and ideas
with us!

If you provided your contact information, you may withdraw your consent at any time, by
sending an email to downtownsl@centralfrontenac.com

Note: This information is collected pursuant to the Municipal Freedom of Information and
Protection of Privacy Act R.S.0. 1990, c. M. 55 for the purpose of collecting data to assist our
Downtown Revitalization Project. This information will be used to assist our planning and
economic development processes with respect to the future of the village of Sharbot Lake.
For more information regarding the municipality’s information policies and procedures,
please contact the clerk’s department 613-279-2935 x237
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